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T'o Whom [t May Concemn,

The Bureau of Reclamation contracted with Salt City Records to deliver a new Remstar
Mediastation Vertical Carousel to our new office in April of 2003. They were also ontracted to
move one of our existing Lateral Carriers. I found Salt City Records to be professional and on
time with their delivery and installation of both carriers. They timed the delivery of the camiers
to the completion date of our building. We experienced some technical problems with the new
carrier after it was installed and they sent their technician up to correct the problem. We also had
some minor mechanical problems with our old carrier that they also corrected.

We would not hesitate to do business with Salt City Records again. We found Dustin Walker, to
be responsive to our questions and a professional at every level.
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